
Times Education Group is pleased to announce our new articulation 
agreement from WIA and BIA Business programs to Griffiths University.  We 
look forward to working with Griffith who are ranked number 30  in the 2020 
Times Higher Education Young University Rankings and 33rd in the 2021 QS 
World University Rankings Top 50 Under 50.
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NEW ARTICULATION
TO Griffith University

New Chief Academic Officer

Heidi Reid: MBA, MTESOL, GDipEd, GAICD

Times Education is pleased to announce that Heidi Reid is our new Chief Academic Officer.  
Heidi has been with the Times Education group for 3 years building up Times Academy and is 
now moving into the head office to help us to secure new and exciting university partnerships.

Heidi has more than 25 years of experience in international education in Canada, Australia 
Japan and Hong Kong.  She is active in the IEAA and sits on the Advisory Council for NEAS.  
She has previously sat on Board of Directors for NEAS,  the Study NSW Roundtables group,  
and worked with QALEN, the world quality in English language teaching consortium.  We are 
excited to see what innovation she will bring to the academics and pathways of the Times 
Education Group.
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Times Education and Times Academy are excited to announce our new Diploma of Community Service.

This qualification reflects the roles of community services, case management and social housing workers involved in the managing, 
co-ordinating and/or delivering of person-centred services to individuals, groups and communities.

At this level, workers have specialised skills in community services and work autonomously under broad directions from senior 
management. Workers are usually providing direct support to individuals or groups of individuals. Workers may also have 
responsibility for the supervision of other workers and volunteers and/or case management; program coordination or the 
development of new business opportunities.

Community Services
Individual Support | Ageing Support | Community Services

CREATING
FANTASTIC

FUTURES

WWW.TIMES .EDU.AU
ABN: 29 602 112 505   |   CRICOS PROVIDER CODE: 03457J   |   RTO: 45070

2021 INTAKES 11 JAN 12 APR 12 JULY 11 OCT 2022 INTAKES 10 JAN 11 APR 11 JULY 10 OCT

Total Terms

Workplacement (wks)

Material Fee/term

PROGRAMS Certificate III in
Individual Support

CHC33015  

4 terms

36

$200

CRICOS CODE 096160A

CHC43015

4 terms

36

$200

CRICOS CODE 09616M

Certificate IV in
Ageing Support

CHC52015

4 terms

36

$200

CRICOS CODE 103147B

Diploma of 
Community Services

PACKAGE 1

Certificate III 
& Certificate IV 

PACKAGE 2

9 terms

Certificate III & IV 
& Diploma  

81

$200

6 terms

54

$200

Please contact our marketing team for more information on this exciting new course.
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