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DISCLAIMER: The information in this brochure is correct as of Feb 2023. Changes in circumstances 

after this date may alter the accuracy of the information . Times Education reserves the right to alter 

any matter described in this brochure without notice . Readers are responsible for verifying information 

that pertains to them by contacting Times Education.    Version 6.9 | Feb  2023

Times Education currently delivers to over 
35,000 students, making it one of Australia’s 
largest Vocational Education and Training 
providers for International students in Australia.

Times Education have more than 124 Vocational 
courses, 2 Higher Education Diplomas and 
English language proficiency courses.

International representative offices in Chengdu, 
Xiamen, Shanghai, Shenzhen, Fuzhou and 
Taipei.

Times Education has in place articulation 
arrangements both with Australian and 
overseas tertiary institutions.

Times Education operates one Higher 
Education Institute, four Australian accredited 
Vocational Colleges and two ELICOS Institutes 
with premises across Sydney, Brisbane and 
Perth.

Our classrooms contain modern computers, 
high speed internet and WiFi, networked 
printers and scanners, data projectors and 
screens. Times Education’s students also have 
access to online databases and a library.

Over 35,000
Enrolled

Over 124
Courses

Offshore 
recruitment

Global 
Relationships

7 Colleges 
12 Campuses

State-of-the-Art
Resources

Times Education 
Overview
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Times Education Holdings is an education company that 
disseminates advanced education concepts with the core 
of education training, consulting, educational resource 
development, project planning and promotion. It controls 
and operates one Higher Education, five Australian 
accredited Vocational Colleges and two ELICOS (English 
Language Intensive Courses for Overseas Student) 
Institutes with premises across Sydney, Brisbane and Perth.

Times Education currently operates from its headquarters 
in the Sydney CBD and has international in-country 
representative offices in Chengdu, Xiamen, Shanghai, 
Shenzhen, Fuzhou and Taipei. Through continuous efforts 
and development, Times Education has become a highly 
comprehensive international education and training group 
that spans across elementary, middle, and university English 
teaching, vocational, adult and higher education training, 
providing multidisciplinary and broad-ranging professional 
courses to fully cater to the learning interests and career 
goals of different students. It has established a dynamic, 
young management team with a students first attitude 
expanding to a student population of over 35,000 students 
in Australia. Times Education is therefore one of the largest 
providers of Vocational Education for International students 
in Australia.

Times Education is here to provide students with long-term 
effective, relevant, high-quality and inspirational educational 

experiences. It is also committed to  empowering 
students in the development of their own independent 
study skills as well as the ability and confidence to 
pursue a career they are passionate about in Australia 
or the world over.

Among its peers in the global education market, Times 
Education is one of the most innovative multi-national 
education providers. Its curriculum is developed and 
updated regularly to meet evolving market needs. Times 
Education seeks to enhance its students’ learning 
experience and to stimulate and create intellectual 
challenges.

In the provision of its services, Times Education 
consistently upholds the values of “sincerity, warmth, 
professionalism and consideration”, and it is always at 
the forefront of Australia’s education industry based on 
its high quality, professional, innovative and advanced 
business development strategy.

With the group’s leading advantages in the education 
industry, such as human resources, hardware equipment, 
industry connections and educational concepts, it has 
created another education brand with great scale and 
reputation in the Pacific region.

English IT CookeryChildcare AccountingHospitality

Business &
Management

Travel and
Tourism

Leadership &
Management

Marketing &
Communication

Skills for Work
& Vocational Pathways

Community 
Services

Social Media
Marketing

NE
W

NE
W

Real Estate
License

NE
W

Human Resource 
Management

Graduate Diploma 
of Management (Learning)

NE
W

NE
W
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Structure
Times Education Holdings

Vocational Course

•	 Accounting
•	 Graduate Diploma
•	 Leadership and 

Management
•	 Marketing and 

Communication
•	 Skills for Vocational 

Pathways
•	 Social Media Marketing
•	 Travel & Tourism

ELICOS

•	 Cambridge Test Preparation
•	 English For Academic 

Purposes
•	 English For High School 

Preparation
•	 English For Primary School 

Preparation
•	 General English
•	 IELTS Test Preparation

Vocational

•	 Ageing Support, Community 
Services & Individual Support

•	 Early Childhood Education & 
Care

•	 Human Resources
•	 Leadership and Management

ELICOS

•	 English For Academic 
Purposes

•	 General English

ELICOS

•	 General English
•	 IELTS Test 

Preparation

Vocational

•	 Commercial Cookery
•	 Graduate Diploma
•	 Hospitality Management 
•	 Information Technology
•	 Leadership and Management

ELICOS

•	 Academic English III/ IV
•	 General English

Higher Education

•	 Information Technology
•	 Business 

Vocational Course

•	 Digital Marketing
•	 Entrepreneurship and New Business
•	 Graduate Diploma 
•	 Information Technology
•	 Marketing and Communication
•	 Project Management
•	 Real Estate
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Times Education Programs
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Value
Proposition

Our
Mission

Times Education is here to provide students with long-term, 
effective, relevant, high-quality, and inspirational educational 
experiences. It is also committed to empowering students 
to develop their own independent study skills as well as the 
ability and confidence to pursue a career they are passionate 
about.

We aim to be recognized as the top provider of 
high-quality educational services and products.

Our Key Strategies

Innovation 
& Engagement

Digitalization Unique Learning
Experience Pathway

Partnerships

Vocational Courses Duration College & CRICOS Course Code
Campus 
Brisbane | Perth | Sydney

FSK10219 Certificate I in Skills for Vocational Pathways

FSK20119 Certificate II in Skills for Work and Vocational Pathways

BSB20120 Certificate II in Workplace Skills

BSB30220 Certificate III in Entrepreneurship and New Business

BSB40320 Certificate IV in Entrepreneurship and New Business

BSB40120 Certificate IV in Business

BSB50120 Diploma of Business

BSB60120 Advanced Diploma of Business

BSB50820 Diploma of Project Management

BSB60720 Advanced Diploma of Program Management

CPP41419 Certificate IV in Real Estate Practice

CPP51122 Diploma of Property (Agency Management)

10931NAT Diploma of Digital Marketing

10787NAT Advanced Diploma of Digital Marketing

26 Weeks

26 Weeks

26 Weeks

52 Weeks

52 Weeks

52 Weeks

52 Weeks

52 Weeks

52 Weeks

52 Weeks

52 Weeks

52 Weeks

52 Weeks

52 Weeks

BIA:103021E

BIA:103022D

WIA:105461J

WIA:105469A

WIA:105470H

IIBT:106522D

WIA:105462H 

WIA:105463G 

WIA:104033D

WIA:104436G

WIA:108194K

WIA:109303B

WIA:109304A

WIA:109305M

ELICOS Courses 
General English

English for Academic Purposes

Academic English III

Academic English IV

English for Primary School Preparation

English for High School Preparation

IELTS Test Preparation

TA:0101311 | CE:0100812 | IIBT:092790C

TA:089712K

IIBT:086254M

IIBT:086255K

TA:095819D

TA:094446C

TA:095014G

College & CRICOS Course Code
Campus 
Brisbane | Perth | Sydney

Entry 
Requirements

Certificate I

Certificate II

Certificate III

Certificate IV

Diploma

Advanced Diploma

Graduate Diploma

Age
Be 18
years
of age 
or
over

Academic Entry Requirement
- Certificate or Completion Letter
- Transcript (optional)

Language Proficiency Level
- Certificate or English Level 
   Completion Letter
- Certificate or Formal English 
   Language Test
- Placement Test

Others

18+ Year 10 or equivalent or above

18+ Year 11 or equivalent or above

English ability at the 
IELTS 3.0 or equivalent

English ability at the 
IELTS 4.0 or equivalent

English ability at the 
IELTS 5.0 or equivalent

English ability at the 
IELTS 5.0 or equivalent

English ability at the 
IELTS 5.5 or equivalent

English ability at the 
IELTS 5.5 or equivalent

English ability at the 
IELTS 5.5 or equivalent

18+ Year 12 or equivalent or above

18+

18+

Year 12 or equivalent or above

18+ Year 10 or equivalent or above

18+ Year 11 or equivalent or above

Completion of a Diploma, or above 
qualification in a related field of 
study

Cert III Childcare and Cert III Individual Support  
English requirement is IELTS 5.5

Certificate IV in Ageing Support  
English requirement is IELTS 5.5

Diploma of LM/HR/Childcare have prerequisite 
entry requirements

Advanced Diploma of LM/HR/Childcare have 
prerequisite entry requirements
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Online 
Platforms

Times EduHUB

All In One Agency 
Management System

•	 STREAMLINED application process and 

promptly issued letter of offer 

•	 Easy payment process

•	 Review COE progress

•	 Automatically Issue Commission 

Invoices

•	 Enhance Student Counselors’ KPI 

Performance

•	 Digitalised Commission Payment

•	 Learning materials are fully 

accessible online and on your 

own devices.

•	 Virtual classes are interactive 

with a live teacher.

•	 You can study while you are 

travelling, or mix studying and 

work.

Times EduPATH 
English Online Learning

Target Domestic & Global Students Third-Party Colleges Acquisition

An incredibly comprehensive system, 

EduHUB, makes it easy for agents to 

manage every single student. Registration 

forms, acceptance letters, payments, and 

Electronic Confirmation of Enrolment (eCoE) 

can be handled directly on EduHUB, while 

each stage of the application process can 

be precisely tracked.

EduHUB can also track the progress of 

students’ tuition fees, remind agents about 

the upcoming payment of each student, and 

the expiration date of their visa. Of course, 

this all occurs in real-time allowing agents to 

help students plan their life in advance.

EduHUB is a unique and innovative 

management platform that has been 

carefully designed and developed to suit 

the needs of agencies. Agent directors 

manage the work progress of their teams, 

and systematically analyse the application 

progress including successful 

registrations of each individual agent 

which is useful for performance 

assessments. EduHUB allows multiple 

permission levels offering a level of 

discretion around specific commission 

rates, for example.

Agents reported that they are 

excited about EduHUB’s automatic 

billing system because it helps them 

track commissions, that they can 

use commissions to pay students’ 

tuition fees transparently which easily 

translates to a greater ability to provide 

value to students by paving a smoother 

path to enrolment.

WHAT 
IS 
EDUHUB?

All in One 
Agency Management System
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EduHUB Introduction video: https://youtu.be/ndH1FWc82o0

Features of EduHUB

Online English language courses such as English for Academic Purposes 
or English for High School Preparation are growing in popularity. Using 
EduPATH is like studying abroad with the convenience and security of 
living at home. Students love EduPATH because they can get a head 
start on their studies while lowering the cost of living overseas and 
easing pressures on families.

Recent developments in the delivery of English language courses have 
made it possible to study high-quality English language courses from 
home. This innovative approach to online learning allows students 

to study English in the comfort and 
security of their own homes. You can 
study English for high school or English 
for higher education and when you have 
successfully completed your course, 
travel to Australia and study at one of 
Times Education’s partner high schools 
or higher education providers.

Studying English online before you come 
to Australia can significantly reduce the 
cost of an international education. You 
can complete a recognised English 
course from an accredited and quality-
assured English language college and 
then go on to study at high school or 
university. With EduPATH, discipline 
and the motivation to succeed, you can 
get as good an education as your on-
campus colleagues.

EduPATH Video https://youtu.be/iOV_yYUBMo0

Distance Learning
Brought byEnglish Online Learning Platform

https://youtu.be/iOV_yYUBMo0
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Key Benefits

Study with real 
teachers

Study 
wherever 
you are

Save timeStudy with experienced  
Times Academy 

teachers

Gain entry to more than 
40 partner schools and 

universities

Focuses on developing 

• Academic language skills
• Critical thinking skills 
• Report and essay writing skills

Students who want to study at university or undertake 
other tertiary studies

Focuses on developing 

• Language skills required for high school studies
• Listening and speaking skills 
• Knowledge of different high school subjects

Students who are going to study at Australian high schools

Suitable for Suitable for

Courses Offered

How does 
online 
learning 
work?

English for Academic Purposes 
(EAP)

English for High School Preparation 
(EHSP)

School Partners
Email us at info@times.edu.au for more information 
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Bachelor of IT

IIBT Diploma of 
Information 
Technology

Bachelor of Science (Cyber Security)

Bachelor of Computer Science

IIBT Diploma of 
Business 

Administration

Second & 
Third Year

First Year

First Year
Bachelor of Commerce

Bachelor of Arts

Bachelor of Media & Communication

Bachelor of Design

Bachelor of Contemporary Art

Bachelor of Arts (Psychology)

Bachelor of Science (Psychology)

Bachelor of Psychological Science

Bachelor of International Hotel 
& Resort Management

Bachelor of Marketing, Communication 
& Public Relations

Bachelor of Sport, Recreation 
& Event Management

Bachelor of Counselling

The bachelor is accredited
by Australian Computer
Society

University Pathway Direct Entry Direct Entry to 2nd Year of Bachelor’s 
Degree at the University

Bachelor of IT

IIBT Diploma of 
Information 
Technology

IIBT Diploma of 
Business 

Administration

Second & 
Third Year

First Year

First Year
Bachelor of Business Bachelor of Accounting

The bachelor is accredited
by Australian Computer
Society

Majors：
• Application Development
• Business Analysis
• Cyber Security

Majors：
• Accounting
• Financial Planning
• Human Resource Management
• Management
• Marketing
• Property
• Social Innovation
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Milestones

Awards & 
Expansions

Approved 
Courses

2016 2017

Established

TA

The PIEonner
Awards Finalist

TA

Approved
HSP Course

TA

Approved
Agecare Support 
Course

TA

Approved
Childcare Course

3 Colleges 
Brisbane
NEW Campus

Chengdu, China
NEW Office

BIA

Tourism Training
Australia Awards

Times Education

2019

WIC

Approved
Commercial Cookery 
Course

TA

NSW Export
Awards Finalist

WIA 
NEW Campus

Charleston
English
NEW Campus

2018 2020 2021 2022

BIA

Approved
Social Media 
Marketing Course

BIA/ WIA/ WIC

Approved
Graduate Diploma of Management (Learning) 
Course

EduPATH

Launch Distance Learning 
platform

EduHUB

All In One Agency 
Management System

WIA

Approved
Digital Marketing Course

WIC

Launched 
RSA Course

TA

Approved   
Human Resources Management Course

WIA

Launched    
Online Real Estate Course

TA

NSW Training
Awards Finalist

WIC
2022 NSW 
International 
Student Awards

WIC

Tourism Training 
Australia

WIC
NEW Campus
Alexandria
Commerical
kitchen

CE
NEAS Outstanding Sercive
Provider Awards

TA/ IIBT
Innovation Fund granted from English 
Australia and the Federal Goverment

EduPATH
Endorsed by NEAS 

Times Education
IEAA Member 
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Key Individuals
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MS PINKY SINGH OAM MS GIA JIA

MR CHARLES SHIAO MR JONATHAN HUANGMS MAY WUNNACHAROENSRI

MS IVY CHUNG

Times Education Founder
Chief Executive Officer

Principal Executive Officer

Chief Public Relations Officer
Head of People & Culture
Principal Executive Officer

Managing Director ​ 
Principal Executive Officer

Chief Marketing Officer Board Advisory Consultant Chief Financial Officer

Management Team IIBT Board of Governors

After thirty-four years in public life including eight years as Lord Mayor of Brisbane, Graham Quirk 

resigned from office in 2019 to pursue other interests and have more family time. Since leaving the 

role as Lord Mayor, Graham has been appointed to the Board of Infrastructure Australia and to the 

Board of Racing Queensland. He is also CEO of Grace Education and Migration. 

As Lord Mayor of Brisbane Graham Quirk introduced a number of initiatives relating to the promotion 

of International Students including an Ambassador Program and conducted several International 

Student Friendship Ceremonies generally attended by around 700 students on each occasion. 

Graham Quirk was also Chairman of the Council of Mayors of South East Queensland for 8 years. He 

oversaw an Olympics 2032 Preferability and Full Feasibility study for South East Queensland which 

has now resulted in Federal and State Government support for the bid. Graham was continuing to 

support the bid in a voluntary capacity pre Covid 19. 

Graham is a Graduate of the Australian Institute of Company Directors. 

GRAHAM QUIRK 

CR MEL CONGERTON

Mel Congerton is a Deputy Mayor at the City of Swan, where he previously served for 16 years, 

including four years as Deputy Mayor. Cr Mel is passionate about delivering positive outcomes to 

residents in the Whiteman Ward and the broader City of Swan.

Cr Mel is also a small business owner, and is committed to supporting local businesses to ensure 

that they thrive and reach their full potential.

IIBT’s academic quality oversight is provided by an Academic Board whose members hold PhD qualifications, a Board 

of Examiners, a Teaching and Learning Committee, and a Risk, Compliance and Security Committee. Boards and 

Committees include suitably experienced and credentialled independent members to guide and work with IIBT Executive 

Management to support the Institute’s strategic direction, academic rigour and accreditations. 

Deputy Mayor, City of Swan

Former 16th Lord Mayor of 
Brisbane (2011-2019)

http://www.iibt.edu.au/our-people-2/ 
http://www.iibt.edu.au/our-people-2/ 
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Mary ANTHONY is currently a senior lecturer and discipline coordinator at Notre Dame University 

Australia. She teaches both undergrad and post grad courses. Her extensive teaching experience 

includes top universities in the UK, Asia and Australia. Mary has mentored her Masters students 

into successfully completing a PhD. She also brings extensive managerial, leadership and academic 

experience and knowledge to her teaching. Before taking up academic positions, Mary was an 

Executive Manager, in Western Australia Police for ten years. She was also an academic coach for 

senior police officers.

Mary is an exceptional communicator, which has seen her completing a knowledge base with 

FBI, DEA, NYPD, LVMPD and several other international jurisdictions. Her vast network base has 

connected Mary internationally and she continues to link people with her network base.

Prior to that, she was a Sponsorship and Funding Officer for Local Government for ten years. She 

was successful in securing both State and National Funding. She was instrumental in publishing 

a community cook book, “Tapestry of Treats” (2003) and developed the iconic, Goz Carnivale a 

multicultural three day food festival for the local community in Western Australia which has been 

running over twenty years.

Mary holds a BA from Edith Cowan University (double majors) (Australia), Master of Commerce from 

Curtin University (Australia), Master of Public Administration from University of Western Australia and 

Curtin University (Australia) and PhD with Curtin University.

Her PhD research thesis was on “women and leadership in a policing context”. A keen qualitative 

researcher, Mary is interested in the organisational lens of gendered leadership.

MS MARY ANTHONY

As the Founder of Grace Education, Grace is well known for her breadth of knowledge and expertise 
in international education. Grace has been actively involved in promoting international education, 
servicing the local community and assisting numerous new migrants and their families.

Grace’s philosophy is to treat others with sincerity and help others with knowledge and wisdom. 
Since founding, Grace Education has been able to help tens of thousands of international students 
prepare
for their studies in Australia.

Grace has constantly been involved in helping and promoting the local Chinese and Taiwanese 
communities in Brisbane. In 2015 she was appointed as an Ambassador of the Brisbane Lord 
Mayor’s Charitable Trust (LMCT). As an ambassador of LMCT, Grace organized many community 
fundraising events that provided support to many disadvantaged communities. Grace was elected 
as President of the Australian Taiwanese Chamber of Commerce Queensland (ATCCQ) in 2019.

Now, even after 26 years, Grace continues to follow her passion of helping those in need with the 
vision of expanding Grace Education even more globally to help more of those in need.

Mr Charles Shiao, Founder and CEO of Times Education since 2014, and Director of its individual 
colleges. Times Education disseminates advanced education concepts with the core of education 
training, consulting, educational resource development, project planning and promotion. It controls 
and operates one Higher Education, five Australian accredited Vocational Colleges and two ELICOS 
Institutes with campuses across Sydney, Brisbane and Perth.

Charles’ vast experience within this sector includes student recruitment, developing articulation 
pathways to universities, project management for offshore partnerships and business development 
which have all contributed to a comprehensive understanding of the industry at both the operational 
and strategic levels.

Charles’ advocacy for change and innovation has led to many new projects and developments within 
the Group. He aims to bring his years of experience to bear on expanding Times Education’s role in 
servicing its communities, and exploring how the education group can also improve opportunities 
for international students from all walks of life. 

CHARLES SHIAO

GRACE YU

Grace Education Founder/ 
Brisbane Lord Mayor’s 

Charitable Trust Ambassador

Senior Lecturer
Management

Postgraduate Coordinator Business​ 
School of  Law & Business 

University  of Notre Dame, Fremantle

Times Education Founder

Times Education Group Australia 

General Enquires

Head Office (Sydney)
L5, 8 Quay Street, Haymarket, NSW 2000
T: +61 2 8316 9900

Brisbane Office
Ground Floor, 316 Adelaide St, Brisbane City QLD 4000 
T:+61 7 3071 9999

E: info@timesedu.com.au
www.timesedu.com.au

Contact Details
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